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What is payment terminal integration?

In Australia there are almost 1 million retail credit and debit card acceptance terminals.
Fewer than 1/3 are integrated with POS Software, however this is expected to double by

2023.

A merchant can choose to have a standalone payment card acceptance terminal, completely separate
to the point of sale (POS) system (historically a “cash register”); such that after the sale has been rung
up on the POS, the total amount then needs to be manually entered into the card acceptance terminal,
prior to the payment card being presented by the customer. The terminal then needs to print out a

receipt.

In many cases an itemised register receipt will also be printed out by the POS.

Alternatively, a merchant can choose to have an integrated card acceptance terminal, where the total
S amount is automatically communicated by the POS to the terminal.

And, when the card acceptance terminal is integrated, only one itemized payment receipt is printed

by the POS, which includes the card payment details.
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The Local Bar Castlereagh
161 Castlereagh Street
Sydney, NSk, 200

\
Tax Invoice
ABN 37 145 781 057

Urner# iOMM
15
Uate WJ/IS 5 fM m

*] MALBEC Mmd Mnm GLS $JJ CIEI
$11.00 each

#3001 Asahi Draught §9.00
Had Honday: -§3.00

Subtotal: $33.00

Tatal Tax Included: 8.55

Total: $39.00

Order Balance due: $33,00

You saved §3.00
# ndicates G8T fnc
NO SPLIT BILLS
M) DINERS GARD

Thark You! GG NBN 671864442227
161 Casllereagh Streel
Sydney NSH 2060

CUSTOMER COPY

Tyro Payments EF TPOS

AMERICAN EXPRESS
HID: HOWUBHEEZ5814801
Card: xxxxxxxxxxx1815 (1)

receipt Pur chase AUD $39.90
APPROVED ]2}

by the W pin or signature required
Table number: 15

a|' Terminal 1D: 3

Transaclion Rel: B54876
Authorisalion No: 826818
11 Mar 2819 at #6:13 P
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Coles Supermarkets Anrtrallﬂ Ply Ltd
Tax Invoice ABN: 45 004

aglst Recetpt: 2213
Date 28/02/2019 Tin 10:59
Descr ipt jon $
3w HHNJVHIUIU ZOPACK 10.00
5 FINISH 10 £.00

3.49
3.9
3.49
1.00
1.00
7.00
19.50
1.60
1.00

THIX 506 S0 2.00

COUPON HEFK 6 TEACH .01
Coupon of fset $0.01
Total for 16 itess: $100.57
EFT $100.5.
GST INCLUDED IN T0TAL $9.14

Coles
2/02/19 10:59
[ zn ]

APSN 0000 ATC 0057 ADG00000Z5010801
PURCHASE AUDS 100,57
REN 000010221300 (00)APPROVED

Flybuys u \\l I/Auunr i
X laxab\r. Hm..

Total Savings $21.49

Total ﬂ/\ u 1(\( lude any Promnt ional
alty Dlscounts
flvbuvs umnls ﬂ of vesterdav:

A single itemised receipt
printed out by the
integrated POS system,
including the payment
card details



Is integration popular?

Yes, and becoming more so. In Australia there are almost 1 million retail payment card acceptance
terminalst. It is estimated that only 31% of terminals are integrated, but it is forecast that this
proportion could double by 20232,

The cost of integrated terminals is coming down at the same time as the use of cards to make
purchases is increasing at over 10% per annum?®. Indeed, there is little prospect of this rate of growth

in card payments decreasing as the use of cash reduces rapidly - for every ATM transaction that does
not happen, approximately 12 card payments will be made. Increases in card usage will multiply the
benefits of having integrated terminals.

Consumers want more ways to pay including buy now pay later (Afterpay and Zip) and
loyalty points, of which there are well over S1billion worth to be spent.

What are the benefits of an integrated terminal?

There will be different benefits based on the merchant’s industry, however available to all are:

1. Removal of manual keying errors - sales staff do not have to re-enter the amount into the
payment terminal

2. Better customer experience

a.

b
c.
d

e.

Faster

. More accurate

Only need for one receipt

. Simplifies ability to pay by other methods - Examples include Buy Now Pay Later schemes

such as Afterpay and Zip Money, the merchant’s own gift cards, loyalty points, Alipay (for
Chinese shoppers)

GST compliance when the customer needs details for an expense claim

3. Immediate linking of sales revenue with the SKUs sold

Easier/automated revenue and cost reconciliation when the POS software also links with the
business’s accounting software

5. The terminals themselves could be less expensive, as they do not need to have an integrated
printer.
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Earn and use points at over 60 Rockpool Dining Group restaurants and bars

1 The Reserve Bank of Australia, 2018

2 The Initiatives Group, 2019

3 The Reserve Bank of Australia, 2019
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Is integration only for large merchants?

No, the benefits of integration are available to all sized merchants,
although often small merchants who take less than $10,000 per month
in card payments may choose not to use an integrated terminal.

Integration is also not just for the traditional standalone terminal. Some
industries are particularly suited to using the more expensive “smart” W

terminals (many of which look like tablets). A smart terminal gives you

the ability to load and use other apps that may be of use to the  The CBA Albert smart terminal

business. Smart terminals also work with the newer “cloud” based POS  features an open source ‘Pi
software products platform that can run custom apps
such as bill splitting and inventory

Whilst not all Acquirers (the organisation that a merchant signs up with ~ management systems.
to accept card payments, often a bank) offer smart terminals, they can
all provide integrated terminals.

Will any terminal integrate with my POS software?

Most terminals in Australia will integrate with the over 500 different types of POS software platforms.
However, merchants need to seek advice from their Acquirer, as well as their POS software vendor,
as to the compatibility of each of their terminals with the POS software being used.

Is an IT expert required to install integrated terminals?

Large merchants with many payment terminals at many locations may need IT hardware support for
installation.

For small merchants, in most cases it should be a straightforward process. All Acquirers (and POS
software vendors) will provide instructions and some form of support.

Is it expensive?

Generally, no. Even small merchants with card turnover less than $10,000 per month may be able to
use an integrated terminal for as little as $10 per month more than a standalone terminal (it might
even be cheaper than the standalone terminal, depending on what equipment you choose). A
merchant could opt to spend more, which is usually determined by the type of terminal they choose
and what POS and accounting integrations they desire.
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The
Initiatives
Group

The Initiatives Group - we help
participants across the payments sector
to generate more value from their
markets and customers.

The consulting team at The Initiatives
Group has advised participants in the
payments market since the 1990’s -
including issuers, acquirers, third-party
processors, technology providers and
associations. We help solve many of the
financial industry’s most significant |
issues, such as payments strategies,
customer profitability and retention,
credit and fraud risk, leveraging new
technologies, and assessing new market
and product opportunities.

www.initiatives.com.au
Lance Blockley +61 418 479 027
David Ojerholm +61 418 233 677



http://www.initiatives.com.au/

